B1380:11

B1380:17

All other Diagnostic Trouble
Codes (DTCs)

Steering Wheel Right Switch
Pack: Circuit Short To Ground

Steering Wheel Right Switch
Pack: Circuit Voltage Above
Threshold

GO to Pinpoint Test Y

GO to Pinpoint Test Y

REFER to: Steering Wheel and
Column Electrical Components .
See SCCM DTC Chart.
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SYMPTOM CHARTS > SYMPTOM CHART: GENERAL AUDIO SYSTEM

Condition

A module does not respond to the
diagnostic scan tool

The RH steering wheel switches
are inoperative or do not operate
correctly

The CD player is inoperative or
does not operate correctly

The speed compensated volume
does not operate correctly

The compass is inoperative or
does not operate correctly

The audio system does not
operate correctly from the FCIM

The FCIM illumination is
inoperative or does not dim

The FDIM touchscreen is
inoperative or does not operate
correctly

The SIRIUS data services are
not available - if equipped

Possible Sources

Fuse

Wiring, terminals, or connectors

Module

Refer to the Pinpoint Test

Refer to the Pinpoint Test

Refer to the Pinpoint Test

Refer to the Pinpoint Test

Refer to the Pinpoint Test

lllumination system concern
FCIM

Refer to the Pinpoint Test

Refer to the Pinpoint Test

Actions

REFER to: Communications
Network . See Symptom Chart.

GO to Pinpoint Test Y

GO to Pinpoint Test AA

GO to Pinpoint Test E

GO to Pinpoint Test AD

GO to Pinpoint Test Z

REFER to: Instrument Panel and
Interior Switches lllumination .

GO to Pinpoint Test AB

GO to Pinpoint Test C
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Possible Sources

Actions



